
 

 

 

 

 

 

 

Student: ___________________________ Date of Birth: _______________________ 
 

School: ____________________________ Teacher: ___________________________ 
 

Phonak DigiMaster 5000 Speaker 
 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

Trouble Shooting 
 

Issue Things to Try 

No Sound 1. Check the light indicators. 

2. Ensure that the system is plugged in to a power source. 

3. Ensure all cords have a sturdy connection. 

4. Restart the DigiMaster (turn it on/off). 

Intermittent Signal 1. Ensure all cords have a sturdy connection. 

2. Check the Inpiro EasyBoom microphone placement and function; replacement 

needed? 

Static 1. Ensure all cords have a sturdy connection. 

2. Check the Inspiro EasyBoom microphone placement and function; is a 

microphone replacement needed? 

…Please contact Auditory Outreach if the above steps do not resolve the issue. 
Christine Joe, M.Sc. RAUD RHIP 

Auditory Outreach Audiologist 
March 8, 2012 

4351 Ontario Avenue, Powell River, BC  V8A 1V3 Toll Free:1-866-430-4327       Fax: 604.485.2886             www.auditoryoutreach.ca 

Auditory Outreach…A Provincial Resource Program 

Status Indicator 

Constant blue light DigiMaster is on and receiving signal from Inspiro 

Blinking blue light Stand-by mode 

Blinking yellow light Inspiro not paired 

Constant green light Inspiro mic muted 

Constant red light DigiMaster needs to restart 

 

On/Off Switch and Audio Input 

(bottom of DigiMaster) 
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