
 
 

EASY GAIN SAVING IN INSTALLED ROGER X RECEIVERS 
Did you know?  

For hearing aids with Roger Direct (i.e., those that take installed 
Roger Xs), changes made to the receiver gain, or Easy gain, are 
saved in the hearing aid and not the receiver.  

What this means … 

Once an installed Roger X is verified in a Roger Direct-compatible 
hearing aid, the final adjusted gain stays with the hearing aid.  

SCENARIO ONE: 

Student A has a Sky Marvel hearing aid in 
which there is suspected RM malfunction. 
The Roger X is uninstalled and sent to AO-PRP 
for service. The Roger X is replaced by 
another Roger X with a different serial 
number.      
  

SCENARIO TWO: 

Student B has been using Roger with a non-
Roger Direct hearing aid and has now 
received a new hearing aid that has Roger 
Direct.  

 

 

SCENARIO THREE: 

Student C has binaural hearing aids with 
Roger Direct and installed Roger X receivers. 
At verification, it is determined the left 
receiver needs a -4dB offset while the right 
receiver meets transparency at 0dB.  

Re-verification or gain adjustment is 
not required. Once re-installed, the 
replacement Roger X will 
automatically set to the final gain 
adjusted at last verification. 

Despite staying with the same 
Roger system, student B needs to 
see the audiologist for RM 
verification. 

For record-keeping, the receiver 
gain should be recorded to the 
hearing aid and not the receiver. 
When the receivers are uninstalled, 
e.g., for vacation or service, it is no 
longer important to mark the 
receivers as L or R. Once re-
installed, a Roger X receiver 
automatically sets to the last gain 
saved in the hearing aid. 


